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Learning Objectives

ÅPractice language to initiate 

conversations

ÅIdentify language which hinders 

conversations

ÅIdentify language which promotes 

conversations.







Step 2: Perception:

What do they know ?

ÅThinking ?

ÅFeeling ?

ÅWorried about ?

ÅAfraid of ?

ÅHoping for ?

ÅExpecting ?

éTell me moreé



SUMMARY

ASK ïTELL - ASK



Vignette 1

Å75 yo widow with 2 married children 

is in the office for f/u of hypertension, 

CHF, diet-controlled diabetes. 

Her blood pressure today is 160 / 95.  

Blood Pressure has consistently been 

above 150 / 90.



DEBRIEF

WHAT HELPED ? WHAT INHIBITED ?



Count Off

ÅCount Off by 2



DEBRIEF

WHAT HELPED ? WHAT INHIBITED ?



Vignette 2

Å2 sons, and 2 daughters-in-law are in the 

office for f/u visit



DEBRIEF

WHAT HELPED ? WHAT INHIBITED ?



Vignette 3

Å1 year later, she was found sitting in 

chair at home, awake but non-verbal and 

non-responsive. Severe right sided 

hemi-plegia. Left side movement but 

purposeless. The ó squad ô was called. 

She is now in the ED. CT shows large 

intracerebral hemorrhage.



DEBRIEF

WHAT HELPED ? WHAT INHIBITED ?



Key Message
Most patients are happy to talk about 

this area IF the doctor brings it up



Gandhié You need to be the change you want to see in the worldé 
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